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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

371577 

GREAT PLAI NS COMMON 

2016 

Rodney ThJ.uann 

4024 566433 ex<. 

rthiemann9qpcom. c:om 

<200> 

<210> 
Outage Reporting (voice,,.) _ __ _ 

I n<-check box if no outages to report 

~::·::·:::::~::, .. T'' , , I 
<300> 

<310> 

(comp/ttt onochtd wwbh .. t} 

(comp/ttt onoch•d WOtlah<et] ~ : I~ 
I ., I~~ 

<320> Unfulfilled Service Requests (bro;a..:.d.:..ba.:..n..:.d;:.l __ :::I =o ======t------------. 

Detail on Attempts (broadband)! I I 
- (attadlde<afplivodCICIJIMllt) 

Number of Complaints per 1,000._c_u-st_o_m_e_rs- (v-o""i-ce""),......---- -------------

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

~oe:ile 1::: I 
Number of Complaints per 1,000 customers (broadband) 

I ., II ., 
I ., 

~:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance rc>i.a"' lndkot• cttfJficotkin} L-_...;., __ _.l .. I _ _ ., _ ___. <500> 

FCC Foaa 481 Service Qualiey Sta ndards .pdt 

<510> 

<600> Functionalitv in Emer11encv Situations 
FCC Foni 481 Fw:ctionality in £mergency Situ•tions.pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? (!) Q 
<1000> Voice Services Rate Comparability Certification 

(ottochtd dtKJfptlvr doalm•nt/ 

{chtck to Ind/cot• c.rtlficotion/ 

(complttt ottochtd worlahttt} 

(complete ottoch•d wofhhut) 

(complttt ottochtd worlah•ot] 

(if )'OS, comp/tt• ottoch•d wwlahut} 

Ives 

<1010> I I,. __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if not ch«k to lndi<o«wt;ficotionl 

<1110> (comp/tttottadltdWOrtsh<l!t} 

<1200> Terms and Condition for lifeline Customers fcomp/ttt•ttoehedworlahtttJ 

Price Cap Carriers, Proceed to Price up Additional Documentation Worksheet 

including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> {clttdc to lndkott urtl{fwtion] 

<2005> (complttt mochtd workshttt} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Oocymentatlon Worksheet 

(chtdc to lndkoll utt/fkadon} 

(complttt ottoch•d -*"'•tt} 

., II 

., - 11 .... _..;..., _ __, 

___ ., _ _.I ... I _ _ ., _ _, 

:~ 
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t: (l00)
1

Seniice:Quallty linprovement•Reportlng 

~~o~f~·"cciu~Cif~i{Fof~" "'.'· ~·. ·' ' '\'· 
• ;~ !t_'.° J I. ~ ~:,-,;.---· ' • 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele!>_hone Number - Number of person Identified In data line <030> 

<039> Contact Ema II Address - Email Address of person identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan" flied with the FCC? 

f:~tf~.r.n\4~1.~~;:.'.">~~. "'.:°' 
OMB.Controi'NM 3060-0986/0MB Control No. 3060-0819 

~ ;-...... ~ . .:..{...;. .~- --<~ .. -~.--- ": ~ :r -.• 
July_2013 ,.,.,,;... ·,,7"'· ~ 

.· 

371571 

GllBAT PLAillS COKMUH 

2016 

Rodney Th1e111.ann 

402 4S6643 3 ext. 

rth1emann9qpcom. com 

(yes/no) V @ 

(yes/no) 0 0 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
ll'CC 481 Pro;r••• Repor~ •nd lhtchang• Hope "f-1-2015.pdf, rc:c 481 1htchan9• M•P• 
7-1-2015 File 2.pdf, !'CC 481 Exchange Maps 7-1-2015 File 3 .pdf 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to Improve service capacity and how support was used to improve service capacity 
Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-·---·~- - - . 

(200) Sel'Vfce Outage Reporting (Voice) 0 

.·.~, ;.><.ohs-~-"'""··•;. .~ ' ,,' ~"-"' 
.?.~~a~~~leet!on,Form 
::-~~· · --!_.· ~ 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number_-l'lumber of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified In data fine <030> 

<220> <a> <bl> <bl> <b3> -- <b4> -

NORS 
Reference Outage Start Outage Start Outage End Outage End 

371571 

GREAT PLAJHS COMMUN 

20 16 

Rodney Thie:11ann 

40 245664 33 ext. 

rthi e:mann8gpcoe . C04111 

<cl > <C2> 

Number of 

Number Date Tl me Date Time Customers Affected Tota l Numbe r of 
Customers 

-- :oo " • - J ... ~·:1 .. '- -L - ---

Page 3 

Fee F'&m:4sK''-;- .... · · 
ciM'il di'ntrol No. -3060-0986/0MB control No. 3060-0819 
M/zofa '. ' 

<d> <e> - <f> <g> - <h> 
Did This Outage 

911 Facilities Service Outage Affect Multiple 
Affected Description (Check Study Areas Service Outage Preventat ive 

(Yes I No) all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700)·P. nee~· 'Offerlhgs•lrichii:llhg,V. ,ole~e' Rilt.e·o·. a tax~~·~. -'t4"'~A. •. ~':q...r.~-,. .,. 
.~,~.lN' ·-~,.ili1\;~- ·""~·:f~ · ~-~)~~:·•/-'\~>i.~~t • Oat.a C01 ectlon ~orm · . : Y:P~ . . ;~:,.. ~~"(""" ,. '"~ . ;..~~;.,.:!!'.,~~"'~ ' .i.~i;'\'"' ~- "!l:t,.~k.~~f~~-~~-
~~·~~~-·-- · f" ......... . -,.. _ ... _ ~«c!:.t 1:- -~~ M-.. . 1 ll~ -. -~~ .. .e.. .. 't'~ t1.I 

<010> Study Area Code 371577 

<015> Studv Area Name GRBAT PLAINS COMMON 

<020> Prosram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data _ RQclnev Thleaann 

<035> Contact Telephone Number· Number_of_i>erson Identified In data line <030> 4024566433 ext. 

<039> Contact Email Address - Email Address of person Identified In data llne <030> __ _Etl>_l,e,,...nn9~com. co• 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ~~<al:>iN!'.~ ,~,~~ .. ,;l'l <az>~~ -'as· 

State Exchange (ILECI SAC (CETCI 

t 

1/1/201~ 

19.2 

- ~li1li:~-~ ~;i..'!~°t<l:l2>il, ' , ... .;.~,..~r.¥'~Y.<:1>3>''-'•'*'-ffl-~ ; ,,, 
Residential Local 

Rate Type Service Rate State Subscriber line Chame 

-- c,.,.,.,. -,::. t-,::irhon •unrln~hl"\of - - -

Page4 

-·->;~FCC(Fotm,4Sl~~~~;'.-l~~fi~:;~ ?•", ·~.~ ... , .•. . '" ,, 
,c"<.!,~;,i.O:~s~~Thi~N~o6~8670Ms~eon~ol No. ~:3~s1'9~::~ 
~~~1r<JJu1tt10"13~~'c;o" .-::..:: .~~" ~'r · . ~' '· 

l:i4>;;(~-~~f:.t'"' :'ii~~~,.£~'11': - ·· t1s>'.:--0-1\'f.':~1~\;.~J.~J-~,'~6~~~(~ 
Mandatorv Extended Area 

State Universal Service Fee Service Charge Total oer line Rotes and Fee 

Page4 



Pages 

~i~~il!b~dliati1i_~,:.$?~e_ir~gsi_.~~~. 
Datilfto~orm,: "'-~ -r- . b:~~ 
t!·- ~· ;;~. . ' ~~. •t .. ~ ... \:- ' . l ' .. ,,~-~~~-'~~ .. -...J<//Jilti§t: 

<010> Study Area Code 311$77 

<015> Study Area Name GREAT PLAINS COMMOll 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact resarding this data Rodney Thie11ann 

<035> Contact Telephone Number· Number of person ldentlOed In data fine <030> 4024566433 ext. 

<039> Contact Emall Address· Email Address of person Identified in data fine <030> rthlemann89pc011 . co11 

<711> ~,s~~~M:_~81>;.tf.\• -~:>'~,~·;.~.~;t~~.,~;:<~2>~.,..;+,: ,,..,,~lil> 2$f~_,! ....... c,~1":-:;'*Cl>i1 •. ·~""11'· 
,. 

~l>JQ~·- ~A't..,.<ai · ~' ·:t<d3~1~~4;··<.rtm " 

Broadband Service · Usage Allowance 
State Regulated Download Speed Broadband Service· Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (select) 

c-,.,,.. -u-~ ~-"" --- - ·--- --
-• I .. ..., 
"'"' ' "'"" l 

Pages 



<010> Study Area Code 311577 

<015> Study Area Name ----------- GREAT PLAINS "O!!M!lt! 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data 'Rodney Thi e-runn 

<035> Contact TeleQhone Number- Number of person identlfled In data line <030> 40245664 33 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1:thiem~nn89peom.com 

<810> Reporting Carrier Creat Pleina Corruauniea~ions , Inc . 

<811> Holding COl11P<lr\'l Not Appl i c•ble 

<812> Operating C~pany Grea t Pla ins Convnunications, Inc. 

<813> ~~~,;l~~r.i' il."'~~'1),lfd<a~~~·~ ~j;.:_,_ a2>Y,#lf1P.i!'<'.l~t~ 

Affiliates SAC 

- See attached workshtet --

!11>l~~~YJY~~~;·w~ 

Pace 6 

,...,.,.,~.o:<•~~.,3->'•t:."'WMW,'!H~~~':"!'~,""""'"'!I 
(P1i:"lll,'•,. 11* "" __ t:ll"":(f•V.'._ ,.,;:/. , ;f~:3~~~·;., 'l. """'~·~ ,•,:.~;,. '~1"j: 1~~~':·1 

Doing Business As Company or Brand Designation 
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-- - -- ~ ,.,.~ '/.· -.. 
- . La. ·-d~IRep-ortlngt~~~ ri·!.'": "! .. 

(900. )i1~1.b_~ a .. 1' ~~. ·~ . . : .. ~. · ... •. ;. ;i.;·-~:::. .. ~~. 1.'J!. .... ; ~~-~~~~~~~~f·~tt ~~~~~ 

<010> Study Area Code 371517 

<015> Study Area Name GRBl\T PLAINS COMMUN 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Rodney Thleunn 

<035> Contact Telephone Number - Number of person identified in data line <030> 4024566433 ••t. 
<039> Contact Email Address - Email Address of person Identified in data line <030> rthie11111nnlgpco•.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lnclude.s: 

<921> 

<922> 

<923> 

<924> 
<925> 

<926> 

<927> 

<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance w ith Facllltles Siting rules 

Compliance w ith Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Cit.ah• Reaervation, Pine RidO• R•a•tvatlon, Rosebud Sioux Reservation and the ~ant•• Sioux N.ea1erv•tion. 

FCC Form 481 Tribal Engagement 7-1-2015.pdf 

Select 
Yes or Noor 
Not AppHcable 

y ... 

Yes 

Yes 

Yea 

Yea 

Yes 

Yes 

Y•s 

Yes 

Name of Attached Document 

Page 7 
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--------------------------------------------------------------------·· .. ·· ..... ···- ,. 

(l i 00)1No1Te. rrlfesttia~B .. ackh •. aul Repo.itrng'~>E. ·m·,.~ik· .. ·· 
~~~iM, ~-~· •.•.. ~·-~ \". Oat~;.~~~ ··~l~~;~ ~~. ·"\·:~~~!.,~": 
~~~~~]+!·.·_.·fl~' ~~,.,..~ · . · ·;-;:~~ 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

311517 

GRBAT PLAINS COMMON 

2016 

Rod·ney Thi .... nn 

4024566433 ext. 

rthie111ann@qpcom. COtG 

r I 

<l1
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

I I 
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<010> Study Area Code 371517 

<015> Study Area Name GREAT PLAINS COMMUN 

<020> Program Year 201~ 

<030> Contact Name • Person USAC should contact regarding this data Rodney Thiemann 

<035> Contact Telephone Number· Number of person identified in data line <030> 4024566433 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rthiemann@qpcom.com 

FCC 491 Lifeline 'ferms and Conditions N1'A? 2015 - Nebraska.docx 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

Name of Attached Document 

<1220> Link to Public Website HTIP www.9pcom.com 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

El 

[IZI 

rn 
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